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COMMERCIAL IMMERSION BLENDER INSTRUCTIONS

WELCOME TO THE WORLD OF KITCHENAID COMMERCIAL

We’re committed to helping you  

create a lifetime of delicious dishes for 

your customers. To help ensure the 

longevity and performance of your  

appliance, keep this guide handy.  

It will empower you with the best way 

to use and care for your product. Your 

satisfaction is our #1 goal. Remember  

to register your product online at  

www.kitchenaidcommercial.com  
or by mail using the enclosed  
Product Registration Card.

PROOF OF PURCHASE & PRODUCT REGISTRATION

USA: 1.855.845.9684
Canada: 1.800.807.6777

KitchenAidCommercial.com
KitchenAidCommercial.ca
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Always keep a copy of the sales receipt showing the date of purchase of your 
Commercial Immersion Blender. Proof of purchase will assure you of in-warranty  
service. Before you use your Commercial Immersion Blender, please fill out and mail 
your product registration card packed with the unit. This card will enable us to contact 
you in the unlikely event of a product safety notification and assist us in complying with 
the provisions of the Consumer Product Safety Act. This card does not verify your 
warranty. Please complete the following for your personal records:

Model Number��������������������������������������������������������������������

Serial Number��������������������������������������������������������������������

Date Purchased�������������������������������������������������������������������

Store Name� ���������������������������������������������������������������������

PROOF OF PURCHASE & PRODUCT REGISTRATION
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W10831307A_ENv13.indd   3 11/23/15   11:26 AM































18

WARRANTY AND SERVICE

Hassle-Free Replacement Warranty – 
50 United States and District of Columbia

We’re so confident the quality of our 
products meets the exacting standards 
of KitchenAid that, if your Commercial 
Immersion Blender should fail within the 
first two years of ownership, KitchenAid 
will arrange to deliver an identical or 
comparable replacement to your door free 
of charge and arrange to have your original 
Commercial Immersion Blender returned 
to us. Your replacement unit will also be 
covered by our two year limited warranty. 
Please follow these instructions to receive 
this quality service.

If your Commercial Immersion Blender 
should fail within the first two years of 
ownership, simply call our Customer 
eXperience Center toll-free at  
1-855-845-9684 Monday through Friday, 
8 a.m. to 8 p.m. (Eastern Time). Give the 
consultant your complete shipping address. 
(No P.O. Box numbers, please.)
When you receive your replacement 
Commercial Immersion Blender, use the 
carton and packing materials to pack up 
your original Commercial Immersion 
Blender. 

KitchenAid® Commercial Immersion Blender Warranty  
for Puerto Rico

A limited two year warranty extends to the 
purchaser and any succeeding owner for 
Commercial Immersion Blenders operated 
in Puerto Rico. During the warranty 
period, all service must be handled by an 
Authorized KitchenAid Service Center. 

Please bring the Commercial Immersion 
Blender, or ship it prepaid and insured, to 
the nearest Authorized Service Center. 
Call toll-free at 1-855-845-9684 to learn 
the location of a Service Center near you. 
Your repaired Commercial Immersion 
Blender will be returned to you prepaid 
and insured.

WARRANTY AND SERVICE
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WARRANTY AND SERVICE WARRANTY AND SERVICE

Arranging for Service after the Warranty Expires, or  
Ordering Accessories and Replacement Parts

In the United States and Puerto Rico:
For service information, or to order 
accessories or replacement parts, call  
toll-free at 1-855-845-9684 or write to:

Customer eXperience Center 
KitchenAid Small Appliances,  
P.O. Box 218, St. Joseph, MI 49085-0218

Outside the United States  
and Puerto Rico:
Consult your local KitchenAid dealer 
or the store where you purchased the 
Commercial Immersion Blender for 
information on how to obtain service.

For service information in Canada:
Call toll-free 1-800-807-6777.
Or write to: 
Customer eXperience Centre 
KitchenAid Canada 
200 - 6750 Century Ave. 
Mississauga, ON L5N 0B7

Hassle-Free Replacement Warranty – Canada

We’re so confident the quality of our 
products meets the exacting standards 
of the KitchenAid brand that, if your 
Commercial Immersion Blender should  
fail within the first two years of ownership, 
KitchenAid Canada will replace your 
Commercial Immersion Blender with  
an identical or comparable replacement. 
Your replacement unit will also be covered 
by our two year limited warranty. Please 
follow these instructions to receive this 
quality service.
If your Commercial Immersion Blender 
should fail within the first two years 
of ownership, take the Commercial 
Immersion Blender or ship collect to an 

Authorized KitchenAid Service Centre. In 
the carton include your name and complete 
shipping address along with a copy of 
the proof of purchase (register receipt, 
credit card slip, etc.). Your replacement 
Commercial Immersion Blender will be 
returned prepaid and insured. If you are 
unable to obtain satisfactory service in 
this manner call our toll-free Customer 
eXperience Centre at 1-800-807-6777.
Or write to us at:  
Customer eXperience Centre  
KitchenAid Canada 
200 - 6750 Century Ave. 
Mississauga, ON L5N 0B7
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